Standing outside the interview process? The illusion of objectivity in phenomenological data generation.
This paper challenges the idea of researcher objectivity as a necessary feature of phenomenological interviewing by contrasting the philosophies of Husserl and Heidegger in relation to the way they influence the interview process, the generation of data and the role of the researcher in the interview. The discussion demonstrates how a failure to distinguish between Husserlian transcendental phenomenology and Heideggerian hermeneutic phenomenology results in methodological confusion. The interviewing process is analysed with regard to researchers' preconceptions, interviewer bias, the pursuit of objectivity and the relevance of subjectivity in phenomenological research. Quality indicators, such as adequacy of description and the elucidation of researchers' preconceptions, are discussed and illustrated with examples from the authors' doctoral studies.